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https://www.youtube.com/watch?v=bvJ5uBlGYgE&t=41s
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Staff member has 
abuse/neglect/suicide or self 

harm disclosed to them

Line manager to be the first 
port of call. Line manager to 
advise if this is a SG incident 
that should be recorded on 
views. Line manager to also 
advise how and to whom to 

report the concern too

Staff member raises the 
concern externally to 

appropriate bodies and updates 
clinical notes on IAPTUS

Staff member completes an 
internal Views form that must 
be shared with line manager, 
business support and SG lead

Line manager to ensure regular 
updates are received for 
safeguarding protective 
measures and outcome

Line manager and staff to 
ensure all processes have been 
followed, signposting has been 

done and then advise SG lead of 
closure

SG Lead to sign off or provide 
further guidance to Staff and 

line manager then send to CEO 
for final sign off
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mailto:familyservices@lbhf.gov.uk
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